GENERAL TERMS AND CONDITIONS

CONTRACT HOLDER: PLEASE READ ALL OF THESE PROVISIONS

In consideration of the City of Ottawa issuing the attached Ottawa Rental Contract ("the contract"), the contract

holder (and the sponsoring organization, if applicable) is voluntarily assuming the risks associated with holding

the described event and is confirming they have read, fully understand and will adhere to the following general terms and 
conditions:
The Contract and the Contract holder

I. The contract holder must be the full age of 18 years.

2. The contract holder must have a copy of  the contract  readily available at all times.

3. The person who signs the contract must be duly authorized to do so on behalf of the contract holder (and or the sponsoring organization, if applicable.)

4. The contract must be signed and a copy left on file with the appropriate City Permits Clerk before the first scheduled contract date or access to the facility may be denied.

5. The contract holder and the sponsoring agency cannot transfer or assign the contract without prior authorization from the City of Ottawa ("the City").

6. It is the responsibility of the Contract Holder to make all members of its group using the City facility aware of the terms and conditions of the Ottawa Rental Contract, and to provide the members with a copy of these terms and conditions, if requested.

The Event

7. The use of decorations or special effects, not provided by the City of Ottawa, must comply with public safety and fire regulations and be authorized in advance by the Facility Supervisor.

8. There is to be no charging of admission, collection or sale of refreshments except as authorized on this contract. Furthermore, the distribution of refreshments and food products, which are deemed to be in violation of noncompetition clauses. will not be permitted during facility concession operating hours.

9. The City of Ottawa shall seek full restitution for damages caused to the City facility or equipment by the contract holder, its employees. volunteers or attendees, arising from the use of the facility. The City will apply the complete (or a portion of the) deposit to cover any damages. The City may also take such other action as may be deemed necessary to offset any costs incurred by the City of Ottawa resulting from the use of the facility/premises by the contract holder.

Application of Other Laws

10. The contract holder must comply with all applicable Federal, Provincial and Municipal by-laws (including but not limited to those relating to taxes and licensing matters) that may apply to the use of the facility/premises and function for which this contract is issued.

II. The contract holder must comply with all applicable rules and regulations, policies and procedures of the City of Ottawa, all City By-laws, including but not limited to the Smoking By-law, Noise By-law, Signage By-law, and Parks By-law.

12. For liquor related contracts; all permits, licenses and levy receipts must be obtained by the contract holder and displayed in the immediate area where the alcohol is to be consumed, sold or distributed.

IJ. The consumption, sale or distribution of alcoholic beverages is prohibited at City of Ottawa facilities/premises unless authorized by the City of Ottawa and unless the appropriate permits and licenses have been obtained.

14. The contract holder must comply with the City of Ottawa Municipal Alcohol Policy and the Liquor License Act of Ontario as it relates to the Alcohol and Gaming Commission of Ontario Special Occasion Contract

regulations.

15. The City of Ottawa may require that door monitors and trained alcohol servers be provided by the contract holder.

16. Permission to use City of Ottawa facilities/p remises in no way constitutes approval to engage in any unlawful activity or conduct in a manner that would violate any Federal, Provincial or Municipal Law.

The Facility

17. The contract holder shall use City of Ottawa facilities/premises, equipment and furnishings provided in a manner consistent with their intended use.

18. Space is allocated for the dates stated on the contract only.

19. Only the areas identified on the eon tract(s) are to be used by the contract holder or sponsoring organization, unless prior authorization has been received from authorized City of Ottawa Staff.

20. All exits in the facilities must be kept free from obstructions in case of fire or other emergency.

Safety and Responsibility

2 1. The contract holder shall attend the event for which the contract was issued and be responsible for decision making during and after the event.

22. The contract holder shall ensure the physical setting in the rented facility is kept safe for participants and the general public attending the event.

23. If the contract holder becomes aware of activities or conduct during the use of the facility that could lead to personal injury or property damage. the contract holder shall take immediate and decisive action to prevent participants and the general public attending the event from engaging in these activities or conduct.

24. The City of Ottawa may require a security plan to be submitted by the contract holder and/or the presence of police officers or security guards may be required during the event. the cost of which shall be borne by the contract holder.

25. In the event of an incident the contract holder must follow the Incident Reporting Procedures described below. An incident includes bodily injury to the contract holder, a participant and the public, or damage to City of Ottawa property or third party property.

· Call 911 , when Police, Ambulance, Fire etc., assistance is required.

· Immediately advise an onsite City of Ottawa staff of the incident. If a City of Ottawa staff is not

readily available, for major incidents call 580-2400 to report or, for minor incidents contact city staff within the next working day.

26, The contract holder, the sponsoring organization, their employees, volunteers and agents, shall cooperate with City of Ottawa representatives, police, investigating authorities and the insurance companies involved in the incident and, shall provide City staff access to all rental spaces.

Insurance

27. Contract holders and sponsoring organizations renting City facilities/premises to conduct low risk activities are strongly encouraged to maintain liability insurance coverage to a limit of  $ 1,000,000  inclusive per occurrence for bodily injury. death and damage to property in one of the following forms; Commercial General Liability, Special Events Liability, Home Owners' Personal Liability, Tenants or Condominium Owners' Personal Liability.

At the discretion of the City, contract holders or sponsoring organizations renting City facilities/premises to conduct medium or high risk activities will be required to maintain the above insurance and if requested by the City, such insurance shall name the City of Ottawa as an additional insured thereunder. The City of Ottawa may require the contract holder or sponsoring organization using City facilities/premises for medium or high risk activities to provide a Certificate of Insurance evidencing the above insurance coverage prior to the holding the described event.

The City reserves the right to increase the limit of insurance required. Compliance with the above insurance requirement is the sole responsibility of the contract holder or sponsoring organization.

lndemnification
28. The contract holder agrees 10 indemnify and save ham11ess the City of Onawa from all claims, demands, causes or action, loss, costs or damages that the City of Ottawa may suffer, incur or be liable for resulting from the Contract holder's negligence, acts or omissions, obligations, failure to adhere to the terms of conditions related to the holding of the event described in the contract.

Payments and Invoicing

29. The contract holder shall be held responsible for payment of the contract. Payment is due as specified on the contract.

30. Should payment not be received within 30 days of the due date, an invoice may be issued for the total overdue balance. An overdue account is subject to compounded interest of 1.25% per month. Interest accrues daily from the due date on each invoice until the account is paid in full.

3 1. Should the payment continue 10 be in arrears after 30 days of the invoice, the City may suspend the right of the contract holder to use the public space, facilities or properties within its jurisdiction until all arrears are paid in full.

Cancellation/Refunds

32. Contract holders must give to the City ten (10) working days notice, in writing, before the day of the event to cancel or request a modification to their rental contract. Thirty (30) days written notice is required for events such as, but not limited to, tournaments, camps, special events or trade shows. For large events, additional conditions may/will be outlined in the contract. Refunds will not be granted once the notification period has expired.

33. If you request and are granted a modification to the rental period in accordance with item #32 noted above, you will be provided with an amended Rental Contract reflecting the approved modifications, for your information. Please take notice that the terms and conditions of your signed Rental Contract will continue to apply to your rental and use of the facility, and are binding on you.

34. The City reserves the right to cancel the rental contract at any time in the case of emergencies or when unforeseen circumstances arise. In such cases the City will make every effort to provide the contract holder with 24 hours notice of cancellation, however, such notice may not be possible in all circumstances. In the case where the rental period is for more than one day's use, cancellation may be made on anyone or more of the booked dates. The City will make every attempt to grant the contract holder access to The premises at another time or allow a proportionate rebate for the period of rental time cancelled.

35. The City shall have the right to cancel the rental contract immediately without notice if, in the opinion of the City, the contract holder or any person(s) using the facility with the consent of the contract holder, willfully damages City of Ottawa properly, displays misconduct, unlawfully consumes alcohol beverages, is in violation of any terms of this rental contract or a City By-law, City regulation or any applicable Federal or Provincial law.
36. The City of Ottawa will not provide public space, facilities and/or properties within its jurisdiction to an individual or group that supports or promotes views, ideas or presentations which promote or are likely to promote discrimination, contempt or hatred to any person on the basis of race, national or ethnic origin, color, religion, age, sex, marital status, family status, sexual preference, or disability, gratuitous sex and violence or denigration of the human condition . The City reserves the right to cancel a contract if any of the above-noted circumstances arise.

37. If a refund is requested, a Refund Request Form must be completed and submitted to City staff for processing. A Processing Fee of $25 will apply to all refunds, whether by cheque or credit card, and will be processed within 21 days of the receipt of the completed Refund Request Form. Otherwise, the refund will be credited to your account and no Processing Fee will be charged.
Non-compliance with the terms and conditions of this contract could result in the immediate suspension of the

contract(s) or a written warning. A second incidence of non-compliance will result ill the cancellation of the

contract.  Note: These terms and conditions are reviewed annually.

SPECIFIC TERMS AND CONDITIONS FOR ARENA USE

CONTRACT HOLDER: PLEASE READ ALL OF THESE PROVISIONS
1. The contract holder agrees that each hour of rental shall consist of not more than 50 minutes of ice time, the balance of each hour being devoted to ice maintenance. To ensure quick turnaround time, user groups are asked to vacate the ice immediately following the rental time in order to avoid any schedule delays.

2. The contract holder agrees that ice time is not to be exchanged between organizations without prior authorization from allocation staff.

3. Dressing rooms must be vacated within 25 minutes of the end of the ice rental period specified in this agreement.

4. Alcoholic beverages are prohibited in the arena, dressing rooms and accessory premises, unless authorized by the City of Ottawa, and unless the appropriate permits have been obtained.

5. No one will be allowed on the ice surface:

a) during operation of the ice surfacing machine;

b) until the ice resurfacing has been completed and the gates have been fully closed;

c) at any other time when directed by the site staff; and

d) for a purpose other than the one(s) stated on the Ottawa Rental Contract.

6. Walking on the ice surface with footwear to gain access to the player's benches, penalty box and timekeeper's station is not permitted. Walking on the ice surface to respond to an emergency and provide trainer assistance, or skating on the ice to prepare the ice surface for the game, is permitted provided the designated person assigned by the coach is wearing a CSA approved helmet. Coaches are required to ensure CSA approved helmets are readily available. Coaches are responsible to ensure coaches from visiting districts, outside of the City of Ottawa, are made aware of this requirement. Walking and skating on ice is considered a voluntary action and will be deemed to indicate acceptance of the associated responsibilities, actions, obligations, dangers, hazards and risks. In the event of death or injury caused by walking or skating on the ice surface; the contract holder hereby agrees to indemnify and save harmless, release, waive and discharge the City of Ottawa, its employees, volunteers and agents from all liability, claims, demands, causes of action, loss, costs or damages that the City of Ottawa may suffer, incur or be liable for as a result of such death or injury.

7. It is recommended that groups using City of Ottawa facilities be equipped with proper first aid supplies and have a person trained in First Aid, AED and CPR in attendance during the use of the facility.

8. Minors (under 18) must be accompanied by an adult supervisor at all times.

9. The City shall not be held responsible for any failure in supplying ice due to circumstances beyond its control. In the event that the contract holder is not occupying the contracted arena within 30 minutes of the start time indicated on the contract, the use of the arena will revert to the City of Ottawa at the contract holder's expense.

10. A 25% non-refundable deposit will apply to special events, tournaments and camps held between July 1st and August 31st upon confirmation of the booking.

11. Changes to contracts can only be considered subject to availability of hours.

12. Refer to Clause #27 of the Ottawa Rental Contract General Terms and Conditions for insurance requirements.

For Adult Recreational Hockey Programs, insurance coverage is available for purchase by contacting the Canadian Adult Recreational Hockey Association (CARHA Hockey) directly at (613) 244-1989 or by e-mail at hockey@carha.ca

For the information of contract holders, the City of Ottawa also administers an affordable third party liability insurance program that you can purchase directly from your city/community partner representative.

13. As a proactive risk management practice, arena contract holders are encouraged to ask their participants to:

a) Complete a PAR-Q form, which determines whether players should check with their doctor before becoming more physically active. Copies of PAR-Q forms are available on the following website: http://www.csep.ca/forms.asp

b) Complete the Consent, Assumption of Risks & Indemnity Form, attached as Annex A. Completed Consent, Assumption of Risks & Indemnity Forms should be maintained for two (2) additional years after the game program has ended.

c) The City of Ottawa recommends that all necessary protective equipment be worn for the appropriate sport. The vast majority of head and facial injuries received in hockey are preventable. Help reduce face and head injuries by encouraging players to wear full head and facial protection, including a helmet and mouth guard.

14. The contract holder shall be responsible for making its members, users and participants aware of these terms and condition s and for making a copy of the terms and conditions available for inspection by its members, users and participants, if requested.
Non-compliance with the terms and conditions of this contract could result in the immediate suspension of the contract(s) or a written warning. A second incidence of noncompliance will result in the cancellation of the contract.

Note: These terms and conditions are reviewed annually.
